NOTICE TO PATIENTS

ICPA

. Lindner Center
Professional Associates

We are grateful for the opportunity to serve you. It is our goal to provide an excellent patient
experience and high quality care. A new year has begun and changes have been instituted to

better serve you.

Here's a quick checklist to go through as you work with us on scheduling and/or registering

for your next appointment:

Check with us to see if our Outpatient Program is
now covered by your specific insurance plan or if

your benefits have changed.

Check in at the welcome center lobby level at our

registration area for your outpatient appointment.

The current contracted insurances for LCPA are

as follows: Aetna, Concern, Humana (LifeSynch),
United Behavioral Health effective date January 1,
2011 and Cigna and Medical Mutual effective date
February 1, 2011.

The new year has brought some new charges for
2011, ask your practitioner, or call the billing office
at 536-0200 regarding the price changes for 2011.

Thank you for your attention and cooperation.
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